Adding
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o Check-In
DEPENDENT INVITES

Member will be prompted via email and in their profile tab to add a dependent

Activity History

There's nothing here just yet, but it's a great time to try
a mini-meditation.

v Unwind

= A
€ Me

Body Scan

‘5 \ ion + 1-20 min

Breathe

Add adults and teens as dependents on your Headspace account.
Just let us know who to invite, and we'll take it from there.

Send invites
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0 Invite your household members
DEPENDENT INVITES Invite your household members );o oin Headspace

o ) ) . . to join Headspace
Member invites dependents by inputting a unique email per dependent ! A D S ST ST W58
Add up to <#> dependents, and we’ll send

s s them an email invitation. You can always
them an email invitation. You can always

o change this list later.
change this list later.

Who you can refer
Who you can refer

« Adults
« Adults Age 18 or older
Age 18 or older
« Teens
« Teens Age 13 to 17 years old, within the USA
Age 13 to 17 years old, within the USA Must be your legal child
Must be your legal child % Children
x Children Right now, Headspace isn’t available for

children under 13. For household
members age 6 and up, you can request
care here.

[ Email ‘
Email ‘

amoskowitz@gmail.com

Right now, Headspace isn’t available for
children under 13. For household
members age 6 and up, you can request
care here.

X

Invite sent

AA headspace.com C)J AA headspace.com
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INVITING YOUR DEPENDENTS

@ headspace & Maya Martinez\ |
/7
Meditate |

o The Power of
Everyday Gratitude

4 Meditation - 4 min
» Play

Recent Featured

- __ Stop the Spiral
% Meditation - 6 min

O Meditate @ Focus

1. After an you register, go to
https.//www.headspace.com/login.

Log in.

Go to your account by clicking the icon in
the top right corner.

v e
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Email address

Edit
Password
.......... Change
Fubscription details J! y
hctive 8 ription N \ ‘o
Payment history, cancel membership J t

User-Password-Headspace Manage
Language
English Edit
Audio description
Audio description is audio-narrated descriptions of a video's key visual
elements.

My data Privacy_policy Terms & Conditions Help center

3. Scroll to the

“Subscription details”
section.

4. Click the blue link,

“‘Manage Subscriptions”



https://www.headspace.com/login

INVITING YOUR DEPENDENTS

. headspace
Headspace membership Rk
Invite your household
Current Subscription (TN members to join . !
A & J Invite details
I Manage Family Plan accounts I Headspace Email
2 N 3
TINC Who you can refer
Subscription via Here's what your mind gets
Other Add up to 5 dependents, and we'll send them an email
invitation. You can always change this list later.
* Hundreds of meditations and mindfulness
Start date ¢ v Adults Have a question? Visit our FAQ page.
Aug 06, 2024 exercises to help you stress less Age 18 or older
* Sleepcasts and wind-downs for your best v Teens
End date sleep ever Age 13 to 17 years old, within the USA
- Must be your legal child
Jun 25, 2100 * Music and sounds to help you find your
focus X Children
S 5 Right now, Headspace isn't available for children under
Renewal amount * Daily, inspirational Wake Up videos, plus 15, For household members age 6 and up, you can request
Applicable VAT, sales or other applicable taxes may apply. our entire library of podcasts carelE
* Mindful workouts, everyday yoga, and
Payment method tension-releasing stretches
None
Add payment method

5. Then click the blue link, “Manage Family 6. Enterin your family
plan accounts” member’s email address
to send them an invite.

*You have 5 invites you can
Share with your family
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DEPENDENT EMAIL REFERRAL AND WEB-BASED ONBOARDING

. headspace

. headspace

Join the bunch

You've been invited to the Headspace family

(/&

Hi <Names,

<Planholder’s name> has invited you to join Headspace. That
means you have access to hundreds of meditations, mindfulness
exercises, coaching, and more — all designed to help you stress
less, sleep soundly, and handle life’s challenges with more ease.

Your membership is covered under their plan at no cost to you.

To get started, tap the button below. Please note that this link

will expire in 7 days.

Accept your invite

Here’s what your membership includes:

Guided meditations
Plus mindfulness exercises, courses,

Proprietary, Confidential, & Thoughtful

Let’s make sure you're eligible

Enter your date of birth, and your current location.

MM/DD/YYYY

Country v

If you experience any issues, please reach out
to teamsupport@headspace.com.

AA headspace.com (&)

< h m ©

Do you already have a
Headspace account?

Yes

No

This is your safe space

Your data is confidential and we
safeguard the privacy of your data.
Learn more

AA headspace.com

U
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See your personalized plan in
the Headspace app

Based on your answers, we've put together
some self-guided activities to help you move
toward [top goall. Download the Headspace

app to get started.

Self-guided activities
Follow a personalized plan at
your own pace

& Guided program
@ 10 minutes a day

Download Headspace

Select *| already have an account” and use
femaill when signing in

Meet with a coach

Get one-on-one guidance from a coach on our Care
Team. It’s included with your membership.
Schedule a session

You can chat with a coach in English or Spanish.

AA headspace.com e
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ACCOUNT LOGIN, CARE TAB, AND GUARDIAN CONSENT FORM (Teens 13-17 in the US)

9:41

< Login
Email address
daveed.casal@gmail.com

or

00:0

Continue with SSO

. headspace

9:41
<
Your sessions View all

Before you start care
For your safety, you'll need to get permission
from your parent or guardian. Tap below to
email them a form to fill out.

Send consent form

= o
-
4
.
la Bl o o
) Podcast

Navigating Relationships

with Eve Your care team
Eve and Robin answer your questions about
difficulties with parent and adult child... w

34 min ey [ ]

Member Support
5 o
Get one-on-one guidance new message

Picked just for you View all

\ Stressed
L What is coaching?

Q Q DJ B b 4 @ Video - 3min

Today Explore Care Profile

Proprietary, Confidential, & Thoughtful

Who should we send this form
to?

Enter your parent or guardian’s name
and email address. Once they sign the
form, you'll be able to start chatting with
a coach.

Joseph
Casal
Parent v

joseph.casal@gmail.com

Teen experience

9:41

£

Your sessions View all

Get support through all of life’s
moments
Your Care team can help you manage stress,
sleep soundly, move through major life
changes, and more.

Schedule a se:

Your care team
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GUARDIAN CONSENT FORM AND INTAKE FORM (Teens 13-17 in the US)

services would you like your
. headspace teen to access? M ¢ e P

Select all care services you consent to
Help your teen
Care for thelr Coaching only

A coach guides your teen through

:
mi nd S e SR
Type your response

%41 il = - PP I

Please tell us why you're
seeking care for your teen.

coaches take place via text chat in the .
app. Questions for You We've noticel
Sign consent form D
About Your Teen
Coaching and therapy @10l Than k you
Let’s k thi: e ded 3 coach canrerenyounteen Your teen's coaches will use your answers to Thank f we'll
oﬁtt;vgziher a to a therapist: a state-licensed clinician h > s ank you for your answers. We'll use
who helps your teen understand gain an understanding of what your teen may them to connect your teen with a coach
patterns in their life and find ways to be going through from your perspective and who can help with their specific needs.
create change. Sessions with therapists why you're referring your teen to Headspace
take place via video chat. Care. Done
. If you experience any issues, please reach out
This survey should not be used to QWERTYU I OFP to caresupport@headspace.com.
Coaching, therapy, and psychiatry communicate urgent or emergent matters, as N T, T, T WS, WY SRR WS N
Psychiatrists can prescribe and help it won't be reviewed immediately. A'SDFGH J K L
Hi <Name>, manage medications, and work with
your teen’s therapist and coach to e e
explore their diagnosis and treatment e 4 ZXCVBNM®

Remember what it was like to be a plan. S?ssifms with psychiatrists take assistance, please contact the ) . ) §
teen? A little extra support could go a place via video chat. National Suicide Hotline at 988, call 123 space return
911, or go to your nearest emergency - ] . J

long way. Now that your teen has room.

signed up for Headspace Care, we’'ll | do not give my consent AA headspace.com (@ WA headspace o I
need your permission to start

Start now & \ﬁ m
can support teens with a wide range

< ] m

Parent experience
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TEEN ESCALATION TO THERAPY (Teens 13-17 in the US)

9:41 all T -

Your sessions View all

‘ Monday, February 1

d

You're ready to start therapy 34m ago

. Your parent or guardian just signed your consent form
and scheduled your first video session that they will

attend.

Therapy may be helpful for you
‘We've asked your parent or guardian for
permission to get started. Once they agree, they
will book your first video session here.

Your care team

w <
& ¢
Member Support f
Smoer SUPRSK Coach Therapist Psyc
1new message
Scheduled

What’s next on your journey?

b ~
8 Q [ N 8

Today Explore Care Daveed

Teen experience

Proprietary, Confidential, & Thoughtful
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Here’s what to expect
for your teen

@ 5min

About Headspace Care therapy

Therapy consists of video sessions with a
state-licensed clinician. They'll help your teen
understand why patterns develop in their life,
and identify ways to create change.
Headspace Care therapists are trained in a
variety of evidence-based therapeutic
approaches, and all of them have either a
master’s or doctoral degree.

Your next step

Fill out this intake form before your teen’s first
therapy session. This will help the therapist
better understand what your teen might need,

i -
94 will T =

Please review and agree to our
Therapy policies

Clinical informed consent
Explains and collects your consent to our clinical >

services and policies.

Rescheduling & Cancelation Policy
If you or your teen need to reschedule or cancel an
appointment, our Member Support team s always
happy to assist. You or your teen must notify us 48
hours or more before the appointment if the

Thank you
Thank you for your answers. We'll use
them to connect your teen with a coach
who can help with their specific needs.

appointment needs to be canceled or rescheduled. If
the appointment is canceled with less than 48 hours
notice or if your teen does not come to their
appointment, you will be charged a $125 fee for the
missed appointment. This policy helps us ensure all of
our patients can receive timely care, as we are not able

to frequently fill slots canceled within 48 hours. We If you experience any issues, please reach out

appreciate your attention to the policy. to caresupport@headspace.com.

| accept and agree to these policies and
terms on behalf of my teen.

AA headspace.com (&

< M m

AA headspace.com (@)

Parent/quardian experience



TEEN ESCALATION TO PSYCHIATRY (7eens 13-17 in the US)

9: all T

Your sessions View all

Psychiatry may be helpful for you
We've asked your parent or guardian for
permission to get started. Once they agree, you
can book your first video session here.

Your care team

e <
& +8 (]
Member Support !
emuer uppon Coach Therapist Psyc
1 new message
Scheduled

What’s next on your journey?

b P
8 Q [ N 8

Today Explore Care Daveed

Teen experience

. headspace
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Monday, February 1

You’re ready to start psychiatry ' 34m ago
Your parent or guardian just signed your consent form
and scheduled your first video session.

Proprietary, Confidential, & Thoughtful

. headspace

Psychiatry might be a
great fit for your teen

n consent form

Hi <Name>,

<Teen Name>’s coach thinks they
might benefit from psychiatry.
Headspace Care psychiatrists are
trained and certified in diagnosis and
treatment of mental health
conditions. They can prescribe and
help manage medications, and work
with your teen’s therapist and coach

to explore treatment plans.

9:41 all T -

Please review and agree to our
Therapy and Psychiatry policies

Clinical Informed Consent
Explains and collects your consent to our clinical >
services and policies.

Rescheduling & Cancelation Policy
If you or your teen need to reschedule or cancel an
appointment, our Member Support team is always
happy to assist. You or your teen must notify us 48
hours or more before the appointment if the
appointment needs to be canceled or rescheduled. If
the appointment is canceled with less than 48 hours
notice or if your teen does not come to their
appointment, you will be charged a $125 fee for the
missed appointment. This policy helps us ensure all of
our patients can receive timely care, as we are not able
to frequently fill slots canceled within 48 hours. We
appreciate your attention to the policy.

| accept and agree to these policies and
terms on behalf of my teen.

AA headspace.com &

< M m

Parent/quardian experience

94 will T =

v/

Thank you

Thank you for your answers. We'll use
them to connect your teen with a coach
who can help with their specific needs.

If you experience any issues, please reach out
to caresupport@headspace.com.

AA headspace.com (@)
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TEEN SCHEDULING

(Teens 13-17 in the US) If a parent declines o = If a parent gives - =
to consent, the teen < consent, the teen will <
will receive this Your sessions Viewall be prompted to e oeeoies Wil
message: schedule a chat with
a coach:

Get support through all of life’s
moments
Your Care team can help you manage stress,
sleep soundly, move through major life
changes, and more.

Schedule a session

You don’t have permission to use
Headspace Care right now
Your parent or guardian has declined the
consent form, but you can still use
Headspace for meditation and mindfulness.
Tap the Explore tab to give it a try.

Resend consent form

Your care team
Your care team

e e
Your consent form has been signed
° O (] ¢ )

Member Si t %
ember Suppor Coach Therapist Psyc
1 new message

Now, you can schedule in-app text chats with a

8 Q ®: 8

Today Explore Care Profile Today Explore Care Profile

Teen experience
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